MYHHNIUITAJIBHOE BIOJ)KETHOE
JOINKOJIBHOE OBPA3OBATEJIBHOE YUPEXJIEHUE —
LEHTP PA3BUTHS PEBEHKA - IETCKHAM CAJ Ne 14
MYHHUIUITAJIBHOI'O OBPA3OBAHMSI TUMAILIEBCKHI PAMOH

ITPUKA3

Ot 10.01.2025 Ne 88

ropona TumanieBck

O Ha3HAYeHHMHU O0TBETCTBeHHOro coTpyaHuka 100 no odecnevyeHnI0 yca0Buil
AOCTYITHOCTH IJI HHBAJIMI0B 00bEKTOB U MPEA0CTaBIsIeMbIX YCIYT B cdepe
o0pa3oBaHMsl, U OKA3aHHMsI UM HE00XO0AUMOIT MOMOIIH

Ha ocHoBaHuu npukaza MUHUCTEPCTBA 00 MUHUCTEPCTBO 00Opa30BaHUs U HAYKU
Poccwiickoit ®@enepamru ot 9 HOAOps 2015 1. No 1309 «OO6 yTBepkaeHUH MOPSAIKA
obecrieyeHus: yCIOBUM MTOCTYITHOCTU ISl HHBATUMJIOB OOBEKTOB U MPEIOCTABIISIEMBIX
ycayr B cpepe oOpa3oBaHus, a TAKXKE OKa3aHUsS UM IIPU 3TOM HEOOXOAMMOM MOMOIINY,
B nemsax peanmszanuu Koneenumst Opranmsanuu OObenuHeHHbIX Hammii o mpaBax
nnBanuaoB, Genepansuoro 3akona ot 01 nexkadpst 2014 romga Ne 419 -®3 «O BHEeceHUU
U3MEHEHUH B OTHEJIBbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickon @Penepanuu 110
BOIIPOCAaM COIMAJIbHOW 3alUThl UHBAIUIOB B CBs3u C¢ paTudukamnueii Konpenmuu o
npaBax UHBAIUIOBY, cTaThu 15 denepabHoro 3akoHa ot 24 Hos6pst 1995 roma Nel81
— ®3 «O coumanpHOM 3ammMTe UWHBAIMAOB B  Poccuiickoit = Denepanuny,
oOecrieueHrs JOCTYIMHOCTH Il MHBAIHIOB TOCYAApCTBEHHBIX YCIYT M OOBEKTOB
00pa3oBaTENBLHOTO YUPESKIACHUSI U OKa3aHHS MPU STOM HEOOXOIUMOM TTOMOIITH
MNpUKa3blBaIlo:

1. Hasnauute crapmero Bocnutatens Kocrenko Jlroamuiny HukonaeBny
OTBETCTBEHHBIM 32 OCYHIIECTBJICHHE COINPOBOXKIACHUS HWHBAJIUAOB B 3JIaHUU
00pa30BaTEIBLHOIO YUPEKICHUS U OKa3aHUE MPU 3TOM HEOOXOJIUMOM CUTYaIIMOHHOM
TTOMOIITH.

2. Kocrenko Jlrommune Hukomaesne mo 15.01.2025 mpoBecT MHCTPYKTax C
cotpyaaukamu  JIOO mo Bompocam oOecreueHusi JOCTYNMHOCTH JJisl WHBAJIHUIOB
rOCyJIapCTBEHHBIX YCIYT U OOBEKTOB 00pPA30BATEILHOTO YUPEXKICHUS, OKa3aHUs MPU
sToM HeoOxoaumoit momoru. ([Ipunoxenue Nel).

3. VTBepauth llopsimok mpemocTaBiieHHs YCIYyr WHBAIWAAM B  3JIaHUU
o0pa3oBaTensHOTO yupexkaeHus (mpuinoxenue Ne 2).

4. KoHTpOh 32 UCTIOJIHEHUEM HACTOSIIETO MPUKa3a OCTaBIISIO 3a COOOM.

e N
[IOKYMEHT MO[MNCAH
SNEKTPOHHOW NOAMUCHIO
3asenyromuit MBJIOY n/c Ne 14 M.O.KoukoBa

Ceptudukat: 1C175C3359BAF6EEB36A2470E9DB3B57
Bnapeneu;: KnoukoBa Mapusi OnerosHa
LevictBuTeneH: ¢ 25.09.2024 no 19.12.2025
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[Tpunoxxenue Ne 1
Kk npukaszy oT «10» suBaps 2025r. Ne 88

NucTpykuus 1Jisi padOTHUKOB
1o odecrnmeYeHNI0 JOCTYNa HHBAJIHM/IOB K YCJIYramM u o0beKram,
HA KOTOPBIX OHU NMPEAOCTABISIOTCS

1. Obuwue npasuna ymuxkema

[Ipu mpenoctaBieHny YCIyr UHBAIWJAM HEOOXOJIMMO COOJIOAATH CIEAYIOIIne
oOlue mpaBwia »HTUKETa NpU OOIIEHUH C WHBAJIUAAMH, KOTOPBIMH MOTYT
BOCIIOJI30BAThCSl pAOOTHUKU OpTaHMU3aIUi, PEAOCTABIIAIONIMX YCIYTH HACEIICHUIO, B
3aBUCHUMOCTH OT KOHKPETHOM CUTYallUH:

1.0Obpawenue Kk yenoseky: KOrja Bbl pa3roBapyuBaeTe ¢ MHBAINIOM, oOpamiaiTech
HETIOCPEJICTBEHHO K HEMY, a HE€ K CONPOBOXIAIOUIEMY WU CYpPAONEPEBOIUUKY,
KOTOpPBIE MPUCYTCTBYIOT MPU Pa3roBOPE.

2. Iloosicamue pyxku: Korja Bac 3HAKOMST C HMHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MoXaTh €My PYKy: AaXe TeM, KOMY TPYJHO JBUTAaTb PYKOHW WU KTO MOJb3YyETCS
MPOTE30M, BIIOJJHE MOXKHO TMOXaThb PyKy — IMPaByK WIK JIEBYIO, YTO BIIOJHE
JOTTY CTUMO.

3. Haswieatime cebs u Opyeux: KOTJa Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIN
IUIOXO BUJIUT WJIM COBCEM HE BUJUT, 0053aTE€NbHO Ha3bIBaiiTe cels M TeX JOJIeH,
KOTOpHIE MPUIILIK ¢ BaMu. Eciin y Bac 001ias 6ecena B rpyiine, He 3a0bIBaliTe MOSCHUTD,
K KOMY B JJaHHBII MOMEHT Bbl OOpaIaeTech, U Ha3BaTh ceOsl.

4. Ilpeonooscenue nomowyu: €civ Bbl IpeJJiaraeTe MOMOIlb, JKJIWUTE, MOKa e€e
IPUMYT, a 3aT€M CHPAIINBANTE, YTO U KaK JI€JIaTh.

5. AdexksamHocmob u 8edxcaUB0Cmy. OOpAIIAWTEeCh K B3POCIBIM WHBATUIAM KaK K
B3POCIIBIM 3JI0POBBIM JIIOZSAM, a HEe Kak K JeTsaM. OOpalmatbess K HUM 10 UMeHH (M Ha
ThI) BO3MOXKHO TOJIBKO B TOM CJTyd4ae, €CJIM BbI XOPOIIIO 3HAKOMBI M Balll COOECETHHUK
MO3BOJISIET BaM Takoe oOpaleHue.

6. He onupaiimecv Ha Kpeclo-KOJACKY: ONUPAThCS WM BUCHYTH Ha YbEH-TO
WHBAJIUJIHOM KOJISICKE — TO YK€ CaMoe, YTO OMUPAThCs WJIM BUCHYTH Ha ee obJiaarene, u
ATO TOXKE MOXKET pa3apaxkaTh. MHBamuaHas KOJsCKa — 3TO YacTh HEMPHUKACAEMOTO
IPOCTPAHCTBA YEJIOBEKA, KOTOPHII €€ UCIIOJIb3YET.

7. BHumamenvnocmbv u mepnenusocms: KOT/Ia Bbl Pa3roBapuBacTe C YEJIOBEKOM,
UCTIBITHIBAIONINM TPYJHOCTH B OOIIEHWH, CIylIaiTe €ro BHUMATeIbHO. bynbre
TEPIEJIUBBI, KIUTE, KOT/Ia YeJIOBEK caM 3akoHUUT (Ppazy. He mompasnsiite ero u He
JIOroBapyMBanTe 3a Hero. Hukorma He NMpUTBOPSUTECH, YTO Bbl IOHMMAETE, €CJIM Ha
caMoM Jienie 3To He Tak. [[oBTopuTe, 4TO BB MOHSUIH, 3TO TIOMOKET YEJIOBEKY OTBETUTD
BaM, a BaM — IOHSTH €TO.

8. Pacnonooicenue 0ns 6ecedbl. KOTIa Bbl TOBOPUTE C YETOBEKOM, MOIB3YIOIIUMCS
WHBAJIUIHON KOJIICKOM MJIM KOCTBUISIMHU, PACIIOJIOKUTECh TaK, YTOOBI BaIllM U €ro ria3a
OB HAa OJJHOM YPOBHE, TOT/1a BaM OYJIeT Jierdye pasroBapuBath. Pasropapusasi ¢ Temu,
KTO MOKET, UATaTh MO ry0amM, pacrnojioKUTeCh Tak, 4ToObl Ha Bac magan ceer, u Bac
OBLIO XOPOIIIO BUAHO, TTOCTapaiTech, 4ToObl BaM HUuero (ena, pyku), He MeIaro.

9. Ilpusneuenue 6nuMaHus 4enosexka: 4YTOOBI TMPHUBJICUYb BHUMAaHHE YEJIOBEKA,
KOTOPBIH IJIOXO CIBIIINT, TIOMAIIATE €My PYKOH WM MOXJIonaiTe no miedy. CMoTpure



€My MpsIMO B rjla3a U TOBOPUTE YETKO, HO UMEUTE B BUY, UTO HE BCE JIIOJU, KOTOPbHIE
IUJIOXO CIBIIIAT, MOTYT YHATATh IO TyOam.

10. He cmywaiimecy, ecnu CcIydalHO JONMYCTWJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel ciupimann 00 3ToM...?" TOMy, KTO HE MOXET BHJETh WIH
CJIBILIATH.

Jist  obOecrniedyeHrss JOCTYHHOCTH YCIOYT JJi HWHBAJIWAOB  CIELUAIKMCTAM,
HEIMOCPEJICTBEHHO OKa3bIBAIOIIUM YCIyTH, HEOOXOJMMO OpPHUEHTHUPOBATHCS Ha
collMaJbHbIe TMOTPEOHOCTH U OCOOCHHOCTH COLMAJIbHO-OBITOBBIX OTpaHHYEHUMN
WMHBAJIHIOB, BO3HUKAIOIINX B pe3yjbTare 3a0oseBanus. [ TaBHBIN NMPUHIUN OKa3aHUS
MOMOIIY — HE HABPEJUTh B pe3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U 00CTOSATEILCTB.

[Ipu npueme Ha pabOTy THIOTEPOB HEOOXOJMMO OCYILIECTBIATh MHCTPYKTAXK IO
o0ecreyeHunto JOCTYITHOCTH JUIsl MHBAJIMJOB YCIYT U OOBEKTOB, a TAKKE MPOXOJUTH
MOBTOPHBIN MHCTPYKTAX OJIUH pa3 B TO/I.

OTHOCHUTECH K IPYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TaK ’KE €ro yBaKauTe
— U TOTJla OKa3aHWe YCIYTU B yUpExKACHUH U o01IeHne 0yayT 3 (HEeKTUBHBIMU.

11. Conpogosicoenue unHeaIudo8 Ha NpUéMe 8 YUpeIHcOeHuu

Jlist obecriedeHnst OCTyIa UHBATUIOB K yCIyraM U 00ObeKTaM, Ha KOTOPBIX OHU
MIPEA0CTABIIAIOTCS, CIEUAINCTY IIPHU MMPUEME HHBATIMAA B YUPEKJIEHUE HEOOXOAUMO:

1. Pacckazarh nHBauIy 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3AaHUS
YUPEKICHUS:

- KOJIMYECTBE dTAXKEH;

- OCHOBHBIX HEOOXOIUMBIX KIUEHTY CTPYKTYPHBIX MOAPA3ACICHUAX YUPEKIACHUS U
MECTax MX PacloJIOKEeHUs B 3J]JaHUH, B KAKOM KaOMHETE K KOMY 0OpaTUTHCS 110
BONpPOCaM, KOTOPbIE MOTYT BO3HUKHYTb B XO/JI€ MPEOCTABICHUS YCIYTH;

- pacnojoXeHNue KOMHAT TUTUEHBI U CaHY3JIOB.

2. Pacckazarb, yuuTbiBasi CTENEHb COIMANBHBIX OTPAHUYECHUN KIIMEHTOB, 00
OCOOCHHOCTSIX OpraHU3alMy JOCTYIHOW Cpellbl B YUPEKIECHUU: HAIMYUM MaHIYCOB,
MHEMOCXEM, TAKTHJIbHBIX JTOPOKEK, MOPYUYHEN U TAKTHJIbHBIX METKaxX Ha HUX, TU(dTa U
T.1. Ocoboe BHUMaHUE OOpATUTh HA 3HAKU, MNPEAYNpexAarouue 00 OMACHOCTH:
3BYKOBBIE€ CHUTHAJIbI TPEBOTH, CBETOBBIE Ta0J0, OOYYUTh HSKCTPEHHON HBaKyallWH,
HanOosee OBICTPBIM U OE30MaCHBIM CIIOCO0aM BBIXOJa U3 3aHUS.

3. [IpoBecTH SKCKYpCHIO MO YYPEXKIECHUIO C KIMEHTOM, OOpaTUB €ro
BHUMAHHE Ha PACHOJIO)KEHHE CAHUTAapPHBIX KOMHAT, JIECTHHUL, MAHIYCOB U JU]Ta,
CTOJIOBOM uiu Oydera (eciii OHU HUMEETCsS), MECT JJIsi OTHAbIXxa (KOMHATHI JJis
penakcaiuu, 3ana, ¢goiie, )KUBOTO WUJTU 3€JIEHOT0 yroyika u T.1.). [Ipu Heobxoaumoctu
oOpaTUTh BHUMaHHE Ha MEXaHU3Mbl OTKPBIBAHMSI-3aKPBIBAHUS JIBEPEH, CaHUTAPHBIX
npuOOpoB, OOYYHUTh MEXaHU3MY HUX OTKPBIBAHMS-3aKPhIBAHUA, MOKa3aTh KHOIKU
SKCTPEHHOTO BbI30BAa NIEPCOHAIA.

4. [To3HakoMHUTH MHBAJIMIA CO BCEMH CHEIUAITNCTAMH, 3aJCHCTBOBAHHBIMU B
paboTe ¢ HUM, JUYHO, MPEACTABUB MO (HaMUIIUU, UMEHU U OTYECTBY CIICIUAIIUCTA U
uHBaMaa npyr npyry. UHdopmupoBaTh, K KOMy OH JIOJDKEH OOpaTUTHCS BO BCEX
CIIy4asiX BO3HUKAIOIINX 3aTPyTHCHUH

5. [Tpu 3aBeprieHny npuémMa B yUpeKJIeHHUE YTOYHUTH, OCTAIHCH Y HETO JIH
KaKue-J1100 BOMPOCHI WU 0COOBIE MOKETAHUS.

1. TIpaBuiaa >TMkeTra NJIA JUIl ¢ Pa3sHbIMM paccTpoiicTBaMu (GyHKI M
OpraHu3ma



Ilpasuna smukema npu o0uieHuu ¢ UHEATUOAMU, UCHLIMBIEAIOUWUMU
mMpyoHOCmuU NPU NEPeOSUNHCEHUU:

- IlomHUTE, YTO WHBaNWIHAs KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
gyenoBeka. He o0iokaunBaiiTech Ha Hee W HE TojkalTe. HauaTe KaTUTh KOJSICKY 0e3
corjlacusi MHBajJuja — TO K€ CaMOe€, YTO CXBAaTUTh M IOHECTH 4YeJoBeKa 0e3 ero
paspeneHus.

- Becerna cnpaimmBaiite, Hy>KHa JIM TIOMOIIb, TPEXKIE YEM OKa3aTh €€ UHBAJIUIAM,
HCTIBITBIBAIOIIUM TPYAHOCTh MPU NIEPEABUKEHNUY, U TPeIJIaraliTe MOMOIIlb, €CITU HY>KHO
OTKPBITh TSKEIYIO JBEPb WX MPONTHU MO KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Baille npeayioKeHrne 0 MOMOIIY IPUHSATO, CIIPOCUTE, YTO HYKHO JENaTh, U
YETKO CIEAYNTE UHCTPYKLHUSIM.

- Ecm Bac mompocuiau mMoMOYb MHBAIWIY, NEPEABUTAOIIEMYCS HAa KOJISICKE,
CHayaJia Katute ee MeuieHHO. Koisicka ObICTpo HaOupaeT CKOPOCTh, M HEOXKHUTAHHBIN
TOJTYOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

- Bceerma nuuno yOexpaiiTech B JOCTYNHOCTH MECT, TJ/i€ 3aIllIaHUPOBAHbI
MEepOoMpusATUs. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJEMbI WU
Oapbephl U KaK UX MOXKHO YCTPAHUTh.

- He Hago xjomath 4esioBeKa, HAXOMASIIErOCsS B MHBAJIMIHON KOJSICKE, MO CIIMHE
WJIU TIO TUIeYy.

- Eciin BO3MOXHO, pacmoJIOKUTECh TakK, YTOObI Ballld Jiklla ObLIM Ha OJHOM
ypoBHe. M30eraiiTe MNOJOKEHHUS, NPU KOTOPOM BalIEMy COOECEAHUKY HYX HO
3alPOKUIBIBATH FOJIOBY.

- Ecnu cymiecTBylOT apXuUTEKTypHbIE Oapbepbl, MpEeaynpeauTre O HUX, 4TOObI
YEJI0BEK UMEN BO3MOXXHOCTh IPUHUMATh PEIICHUS 3apaHee.

- IloMHuTe, YTO, Kak MNpaBUJO, Yy JIOAEH, HMEIOMIUX TPYAHOCTH TIPU
NepeIBIKEHUH, HET MTPOOJIEM CO 3pEHHUEM, CITYXOM U OHUMAaHHUEM.

- He nymaiite, 4To HEOOXOAMMOCTD TOJIb30BATHCS MHBAIMIHON KOJIACKOM — 3TO
Tpareaus. OTo cmocod CcBoOOAHOTO (€CaM HET AapXHUTEKTYPHBIX OaphepoB)
nepenBwKeHusl. ECTh J10AM, MOJNB3YIOIIMECS WHBAIMAHOM KOJSCKOM, KOTOpBIE HE
yTpaTUIIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEBUTAThCS C TOMOIIBIO KOCTBIIEH, TPOCTH
u T.n. Koisicku OHM HUCHONB3YIOT JJisi TOTO, YTOOBI SKOHOMHTH CHUJIBI U OBICTpEe
MepeIBUTaThCsl.

Ilpasuna 3muxema npu 00WieHUU C UHEANUOAMU, UMEIOUWLUMU HADYUIEHUE
3peHue unu He3pAUUMU:

- Oka3pIiBasi CBOIO MOMOIIIb HE3PSIUEMY YEJIOBEKY, HAMPABIISIUTE €ro, HE CTUCKHBAs
€ro pyKy, HIUTE TaK, KaK Bbl OOBIYHO X0auTe. He Hy)XKHO XBaraTh CIEMOTo YeJIOBeKa 1
TalIUTh €Tro 3a COOOH.

- Onumure KpaTtko, rae Bbl HaxoautTech. lIpenymnpexaaiTe o NMpensiTCTBUSX:
CTYMEHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Wcnonb3yiite, eciu 3TO YMECTHO, 3HAKOMbIE (hpasbl, XapaKTEpU3YIOIIUE IIBET,
pacCcTosTHUE, OKPYIKAIOIIYI0 00CTaHOBKY. JlennTech SMOITMOHAILHBIM BO3JICHCTBUEM OT
YBUJICHHOTO.

- OGpamaiiTech ¢ co0akaMU-TIOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIITHUMU
*KUBOTHBIMU. He KoMaH1yiiTe, HE Tporaite U He UrpaiTe ¢ CO0aKOM-MOBOABIPEM.

- Eciiu BB coOMpaeTech UnTaTh HE3pAUEMY YEIOBEKY, CHauaja mpeaynpeiuTe ero
00 3ToM. ['0OBOpHTE OOBIYHBIM T'OJIOCOM.

- Eciu 5T0 BaxkHOE MUCHMO WJTH IOKYMEHT, HE HYKHO JIJI1 YOS IUTEIHbHOCTH J1aBaTh
ero mnorporarb. lIpm 3TOM He 3aMEHSUTE YTEHHE IEPECKA30M, HE IIPOIyCKaWTe
uHpopmaruto, eciu Bac 00 3ToM He mompocsaT. Korga He3psunii 4eaoBeK JTOJDKEH



HNOJNKUCATh JOKYMEHT, MPOUMUTANUTE €ro 00s3aTeNIbHO MOJHOCTHIO. MHBamuaHOCTh HE
OCBOOOK/IA€T  CIIETIOr0  4YeJOBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBJIEHHOMN
3aKOHOAATEIBCTBOM.

- Bcerna obparaiitech HEMOCPECTBEHHO K YETTOBEKY, 1a)KE€ €CJIM OH Bac HE BUMT,
a HE K €ro 3psYeMy COIIPOBOKIAIOLIEMY.

- Bcerna naspiBaiiTe ceOst M MpeACTaBISHTE IPYTrUX COOECETHHKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMINX. ECITU BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

- Korma BeI mpepnaraere He3psdeMy 4YENOBEKY CECThb, HE YCaXXMBAUTE €ro, a
HaIlpaBbTE €0 PYKy Ha CIMHKY CTYJIa WIM ITOAJIOKOTHUK. He BoauTe mo noBepxHOCTH
€ro pyKy, a JaiTe eMy BO3MOXHOCTb CBOOOJHO TOTporath mnpeamer. Ecimu Bac
MONPOCHIIM TIOMOYb B35IThb KaKOW-TO MPEOMET, HE CIEAYET TAHYTh KUCTh CIIEMOTO K
peaIMeTy U OpaTh €ro pyKou 3TOT nmpeaMer.

- Korpga BbI oO1aerech ¢ rpynmnoi He3psAyux JoJied, He 3a0bIBaiiTe KaXkIbIi pa3
Ha3bIBATh TOTO, K KOMY BbI 00paIaerech.

- He 3acraBnsiiTe Bamero cobeceiHMka oOpamiaTbCcs B MYCTOTY: €CIH BbI
MepeMENIaeTeCh, MPEAYNPEIUTE €ro 00 S3TOM.

- BrioiHe nomyctuMo ynoTpeoisiTh CJIOBO «CMOTPEThY. JlJis HE3psS4Yero yenoBeka
ATO 03HAYAET «BUIETh PYKAMM», OCA3ATh.

- M30eraiiTe pacIuIbIBUATBIX OMNPEAEICHUNA M WHCTPYKIMI, KOTOpPbIE OOBIYHO
CONIPOBOKJIAIOTCS JKECTAMH, BbIpakeHHU Bpone «(CTakaH HaxXOAUTCA TIE-TO TaM Ha
ctoJie». Ctapaiitech ObITh TOUHBIMU: « CTaKaH MOCEPEIMHE CTOJIAY.

- Ecnu BBI 3aMeTHIM, YTO HE3pSUMNA YEJIOBEK COMIICS ¢ MapllIpyTa, HE YIPABIIANTE
€ro JIB)KEHUEM Ha pacCTOSHUU, MOJOUIUTE U MOMOTUTE BHIOPATHCS HA HYKHbBIN MYTh.

- Oka3zpIBas MOMOILb HE3psAYEMY, JIBUTAWTECh HE TOPOISCH, U MPU CIIyCKE WU
[IOABEME II0 CTYIIEHbKaM BEAUTE HE3pAYero NEpIeHIUKYJIApHO K HUM. He nemaiite
PBIBKOB, PE3KUX JABMKEHUHN, IPEIyNIPEKIANTE O MPEMATCTBUSIX.

Ilpasuna 3mukema npu 00WEeHUU C UHEANUOAMU, UMEIOUWUMU HADYUICHUE
cayxa:

- PasroBapuBast ¢ 4e10BEKOM, y KOTOPOTO IIJIIOXOM CIIyX, CMOTPUTE MIPSIMO Ha HETO.
He 3aTeMHsitTE CBOE JINIIO U HE 3arOpakUBaNTE €r0 pyKaMu, BOJIOCAMU WU KAKUMHU-TO
npeameTamu. Bam cobecefHUK OJIKEH UMETh BO3MOKHOCTD CJIEIUTh 3@ BhIPAKEHUEM
BAILIETO JIMLIA.

- CymecTByeT HECKOJIBKO THIIOB U cTeneHed TIyXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIFOAbMH, KOTOPbIE IJI0XO ciblmat. Eciau Bb
HE 3HACTE, KAKOM MPEANOYECTb, CIIPOCUTE Y HUX.

- Hekoropsle r0oAM MOTYT CIbIIaTh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH
HenpaBUIbHO. B 3TOM ciryuae roBopute 0osiee r[pOMKO U UE€TKO, OI0Mpast MOAXOASIINN
ypoBeHb. B apyrom ciyuyae moHagoOWTCSl JUIIb CHU3UTH BBICOTY T0JIOCA, TAK Kak
YeJIOBEK yTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- UtoObl npHBIIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIN TIOXO CIIBILIUT, HA30BUTE €r0
110 UMeHH. Ecu 0TBETa HET, MOXKHO CJIErKa TPOHYTh YEJI0OBEKa UJIU JKE IIOMaxaTh PyKOH.

- ['oBopute scHO M poBHO. He Hy)HO M3NMMIIHE MOTYEPKUBATH 4TO-TO. Kpruarts,
0COOEHHO B YXO0, TOXE HE HAJIO.

--Ecniu Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiHTe mnepedpazupoBath CBOE
npemsioxenne. Mcnonp3ynTe KeCThl.

- YO6eautech, 4uTOo Bac MOHsUM. He cTecHAMTECh CHPOCUTH, TMOHSI JU Bac
coOeCeIHUK.

- Ecnmu Bbl cooOmraete wuHGpOpMaIMio, KOTOpas BKIOYaeT B ceOs HoOMep,
TEXHUYECKUHN WIN IPYTOH CIIOKHBIN TEPMUH, aJIPEC, HAMTUIITUTE €€, cCoo0muTe Mo dakcy



WIM 3JIEKTPOHHOW MOYTE WJIM JIIOOBIM JAPYrMM CHOCOOOM, HO TakK, 4TOObI OHa ObLIa
TOYHO IOHSTA.

- Ecnu cymiecTByIOT TpyIHOCTH MPU yCTHOM OOLIEHHWH, CIIPOCUTE, HE OyAeT Ju
MPOILE NEPENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpy»kaeT. B OOJBIINX MM MHOTOJTFOHBIX
MOMENICHUSAX TPYAHO OOIIAThCS € JIFOJBMH, KOTOPBIE IUIOXO CIbIIAT. SIpKoe COJIHLE
WJIM T€Hb TOXE MOTYT OBITh OaphepaMu.

- O4eHb 4acTOo IITyXUE JI0IU UCTIONb3YIOT SI3bIK )KeCTOB. Eciu BbI o011aeTech uepes
NEepeBOUNKA, HE 320y IbTE, YTO 00pAIIaThCS HA/I0 HETIOCPEICTBEHHO K COOECEAHUKY, a
HE K MEPEBOIUUKY.

- He Bce mtoau, KOTOpbIE MJIOXO CIBIIIAT, MOTYT YUTaTh 1Mo rybam. Bam myumne
BCEro CIpOCUTh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bamn codeceqHuK o0IagaeT 3TUM
HABBIKOM, HY>KHO COOJIIOIaTh HECKOJIbKO BaXKHBIX MpaBuil. [IoMHUTE, YTO TOJNBKO TPU
U3 JIECSITU CJIOB XOPOIIO MTPOYUTHIBAIOTCS.

- HyxHO cMmoOTperh B JIHMIIO COOECETHUKY M TOBOPUTH SICHO U MEIJICHHO,
HCIIOJIb30BaTh MPOCThIE ()pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

- Hy’>xHO uCnoyib30BaTh BBIPAXKEHHE JIULIA, KECThI, TEIOABUKEHUS, €CIIH XOTUTE
MOAYEPKHYTh WU IPOSICHUTH CMBICI CKa3aHHOTO.

Ilpaguna smukema npu 00uw|eHUU C UHBANUOAMU, UMEIOUWUMU 3A0EPHCKY 6
pazeumuu u npoodaemvl 00uieHU, YMCHEEHHbIE HAPYUIEHUA:

- Mcnonb3yiTe JOCTYNHBIN SI3bIK, BBIPAXKAUTECh TOYHO U IO CYTH JIENIA.

- N306eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHUHN, €CIIU TOJIBKO Bbl HE
yBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

- He roBopute cBpicoka. He qymaiite, 4To Bac HE MOMMYT.

- Undopmupyst 06 ycimyrax, KOTOpbIE MOXKET MOJYYUTh KIHEHT, paccKa3bIBalTe
BCe «110 maramy». Jlaiite BamemMy coOeceIHUKY BO3MOKHOCTh OCMBICIIUTD KaK/IbIH I1ar
I0CJI€ TOTO, KaK Bbl MH(OOPMHUPOBAIIU €TO.

- Mcxomure U3 TOro, 4TO B3pPOCIBIA YEJIOBEK C 3aJEPKKOW B PAa3BUTHU HMEET
OTpeIeNIEHHBIN OIBIT, KaK U JIOOOU Ipyroi B3pOCIIbIA YETOBEK.

- Ecom HeoOxomumo, ucnonb3yiTe wmoctpauuu win (ororpadun. byasre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He craBaiiTeck, eciu Bac ¢ mepBOro pas3a He MOHSIIH.

- OOpamiaiiTech ¢ 4eJIOBEKOM C MPOOJIeMaMU pa3BUTHUSI TOYHO TaK e, KaK Bbl Obl
oOpamanuchk ¢ J00bIM apyruM. B Oecene oOcyxkpaiiTe Te K€ TEMbl, KaKHE BBI
oOcyxaaere ¢ IpyruMu JojpMu. Hanmpumep, TuiaHbl Ha BBIXOJHBIE, OTIYCK, MOTOAY,
HOCIeAHUE COOBITHSL.

- O0painaiiTech HEMOCPEACTBEHHO K COOECETHUKY, @ HE K €r0 COIIPOBOXKIAIOLIEMY.

- IlomMHute, 4TO JMIOAM C 3aJEPKKOM B Pa3BUTHUU JCECHOCOOHBI U MOTYT
NOANUCHIBATh JOKYMEHTHI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJIaCUE HAa METUIIMHCKYIO
OMOILb U T.JI.

Ilpasuna 3muxema npu oOuieHUU C UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE
HapywieHus:

[lcuxuyeckrue HapylIEHUsT — HE TO K€ CaMOe€, YTO MPOOJIEMbI C 3aJep>KKOU B
pa3BuUTUU. JI10IU ¢ ICUXUYECKUMU TTPOOJIEMaMU MOTYT UCIBITBIBATh AIMOIIMOHATBLHBIE
paccTpoicTBa WM 3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX KU3Hb., Y HUX CBOM O0COOBIN 1
W3MEHYUBBIN B3IJISIT HA MUD.

- He namo gymarb, 4TO JIIOAM C TNCUXMYECKMMHU HapyLIEHUSIMU 00S3aTEIbHO
HY’KJIalOTCSI B IOMOJIHUTENbHON OMOIIU U CHEIIMAIbHOM OOpalieHuu.



- O6pataitech C JIOJIbMH C ICUXWUYECKUMH HApYIICHUAMH Kak ¢ TMYHOCTAMH. He
HY’KHO JIeJIaTh MPEKIEBPEMEHHBIX BEIBOJOB Ha OCHOBAHHUHU OMbITA OOIIEHUS C IPYTUMU
JIOJBMU C TaKOH k€ (HOPMOI MHBAIHUTHOCTH.

- He cnenyer aymarb, 4TO JHOM C NCUXWUYECKHUMH HAPYIICHUSIMU OOJ€€ IPYrux
CKJIOHHBI K Hacuinio. D10 Mu@. Ecnu BbI ApykentoOHbl, OHU OyAyT 4yBCTBOBATH CEOS
CITOKOWHO.

- HeBepHO, 4TO NIOAM € MCHUXWYECKUMH HApyUIEHUSIMA HMEIOT MpPOOJEMBI B
MMOHUMAaHUU WIN HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

- Ecnu 4ennoBek, NMEONMN ICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €0
CIIOKOIHO, YTO BBl MOXKETE CJIeIaTh, YTOOBI TOMOYb EMY.

- He roBopute pe3Kko ¢ 4ETOBEKOM, UMEIOIIUM TICUXUYECKHE HAPYIICHUS, JaXe
€CJIM y BacC €CTh JJIsl STOr0 OCHOBAHUS.

Ilpasuna sImuxkema npu o00wieHUU C UHBATUOOM, UCHBIMBIEAIOUWUM
3ampyoOHeHUs 6 peuu:

- He urnopupyiite nroaei, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO IMOHSTh UX —
B BaIlIUX UHTEPECAX.

- He nepeOuBaiiTe 1 He NOMpPaBISUTE YETOBEKA, KOTOPBIN UCIBITHIBAET TPYAHOCTH
B peun. HaunHaiiTe roBOpUTH TOJBKO TOTAA, KOT/Aa YOEIUTECh, YTO OH YK€ 3aKOHYMII
CBOIO MBICIIb.

- He merraiitech yCKOpUTBH pa3roBop. byabTe rOTOBBI K TOMY, UTO Pas3roBOp C
YeJI0BEKOM C 3aTPYIHEHHOM peublo 3aiMeT y Bac OoJibllie BpeMeHu. Eciiu BbI ciemmure,
Jyu4llle, U3BUHUBILNCH, I0TOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMsl.

- CMOTpUTE B U0 COOECETHUKY, TOJACPKUBANTE BU3yaIbHBIN KOHTAKT. OTHaiTe
3TOM Oeceie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyJHEHHs B peYM — IIOKA3aTellb HU3KOIO YPOBHSA
UHTEJUIEKTA YEJI0BEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIA KUBKA.

- He nputBOpsiTeCh, €CiiM BBl HE NOHSUIA, 4TO BaM ckasainu. He crecHsitech
nepecnpocuThb. Eciii BaM CHOBa HE yAAJIOCh MOHSTh, MONPOCUTE TIPOU3HECTH CIOBO B
0oJiee MEJICHHOM TeMIIE, BO3MOXHO, 110 OyKBaMm.

- He 3a0b1BaiiTe, 4TO 4EIOBEKY C HAPYLIEHHOW PEUbl0 TOKE HY>KHO BBICKA3aThCA.
He nepeOuBaiiTe ero u He nojasistiite. He Topornute roBopsmiero.

- Ecniu y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHUU, CIIPOCUTE, HE XOUeT JIM Balll
cobeceTHUK UCTIO0JIb30BATh JIPYroi Crocod — HamucaTh, HaleyaTaTh.
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Iopsaok npegocTaBjieHust YCJIYI HHBAJIUAAM B 31aHUH
00pa3oBaTeJbHOIO YUpPeKIeHHUSA

1. Bo3MOXHOCTh 0€CIIPENATCTBEHHOTO BX0/1a B 00BEKTHI M BHIXOJIa U3 HUX;

2. BO3MOXHOCTb CaMOCTOSITEJIBHOTO MEPEABIKEHUS IO TEPPUTOPUH OOBEKTa B
LEJIAX JOCTyIa K MECTY NIPEAOCTABIECHUS YCIYTH, B TOM YUCIIE C IOMOIIbIO pAOOTHUKOB
00BEKTa, MPEAOCTABIISIIOIINX YCIYTH, ACCUCTUBHBIX U BCIIOMOTaTEJIbHBIX TEXHOJIOTUH.

3. ComnpoBOXIeHHE HHBAJIWJOB, MMEIOIIUX CTOWKHE HapylIeHUs (QyHKIHUU
3pEeHus], U BO3MOXKHOCTb CAMOCTOSITENIbHOTO MEPEABMKEHUS 110 TEPPUTOPUN OOBEKTA;

4. Hannexamiee pa3MellleHUE HOCHUTENEN HHPOpMaluM, HEOOXOAUMOH Jis
oOecrieueHnss OECHPENSITCTBEHHOTO JIOCTYNa WHBAJIUJIOB K OOBEKTaM U yCIIyram, ¢
YYETOM OrpaHWYEHUH MX IKU3HEACATENBHOCTH, B TOM YHCIE JyOJMpOBaHUE
HEO0OXOAMMOM JIJIsl MOTYYEHUS YCIYTH 3ByKOBOUM M 3pUTEIbHON MHPOPMALINH, a TAaKKe
HaJIuCced, 3HAKOB W HMHOW TEKCTOBOM M TIpaduueckoil uHOpMAuu 3HAKaMH,
BBINIOJIHEHHBIMU PENIbe(PHO-TOUEUHBIM HIpupTOM bpaiinsg u Ha KOHTpacTHOM (poHE;

5. Hannuwne npu BXxoze B 0OBEKT BBIBECKH C Ha3BaHWEM OpraHU3aluu, rpadukoM
paboThl OpraHU3aluy, IJIaHA 3JaHUs, BBITOJHEHHBIX Pelbe()HO-TOYEUHBIM MIPUPTOM
Bpaiins u Ha KOHTpacTHOM (OHE;

6. Ananranus opUIMAIBEHOTO caiiTa OpraHa U OpraHu3aluu, NPeAoCTaBISIONINX
yciyrd B cepe 00pa3oBaHus, AJis JUI] C HApYIICHUEM 3peHus (CIIa00BUISIINX ).
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